
Amino has long been recognized as an IPTV pioneer but in an 

increasingly cloud-centric and software-centric industry it wanted to 

offer more. Now, thanks to two very strategic acquisitions, the 

company has transformed itself into a solutions partner for cable, 

IPTV and hybrid deployments and for operators who need TV 

Everywhere, smart home services and service  assurance. Two  Pay TV 

providers this year have deployed Amino STB software on their legacy 

devices. Videonet has been talking to Donald McGarva, CEO at Amino, 

about the journey that his company and his customers are on.
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Donald McGarva, CEO, Amino

PCCW Media recently upgraded its ‘Now One’ 4K set-top boxes with new software that will 

VLJQLͤFDQWO\� LPSURYH� WKHLU� SHUIRUPDQFH� DQG� WKH� UHVXOWLQJ� XVHU� H[SHULHQFH� �8(;��� 7KH� +RQJ� .RQJ�
multimedia and entertainment group - and IPTV pioneer - avoided the cost and disruption of 

deploying new hardware. Instead it installed the Enable software stack from Amino Communications 

DQG�LV�LPSOHPHQWLQJ�LWV�RZQ�QH[W�JHQHUDWLRQ�XVHU�LQWHUIDFH��WKH�8;���RQ�WRS�RI�LW��,Q�WLPH��3&&:�ZLOO�
port Enable to its installed base of legacy devices.

8QWLO� UHFHQWO\� WKH�(QDEOH�VRIWZDUH�ZDV�RQO\�DYDLODEOH�RQ�WKH�ZKROH�KRPH�JDWHZD\V�DQG�WKLQ�FOLHQW�
set-tops sold by Amino. Now it can be licensed for use on third-party hardware and PCCW is the 

second Pay TV operator to take advantage of this development. Cincinnati Bell, the North American 

telco, is also integrating the software with its legacy IPTV set-top boxes and its own choice of 

PLGGOHZDUH�� 2QFH� DJDLQ�� WKH� UHVXOW� LV� LPSURYHG� SHUIRUPDQFH� DQG� 8(;�� LQFOXGLQJ� VRPH� DGYDQFHG�
applications.

“We are delighted to present our subscriber base with a fresh user interface and new media choices 

without the time-consuming logistics associated with a complete hardware replacement,” Tom 

6LPSVRQ��&KLHI�7HFKQRORJ\�2IͤFHU�DW�&LQFLQQDWL�%HOO��VDLG�ZKHQ�WKH�GHDO�ZDV�DQQRXQFHG�LQ�)HEUXDU\��
+LV�FRPSDQ\�LV�UHDSLQJ�DGGLWLRQDO�UHZDUGV�LQ�WKH�EDFN�RIͤFH�ZKHUH�LPSURYHG�RSHUDWLRQV�DUH�UHGXFLQJ�
customer care issues.

7KDQNV�WR�WKH�DFTXLVLWLRQV�RI�(QWRQH�DQG�%RR[PHGLD�ODVW�\HDU�WKH�FRPSDQ\�QRZ�KDV��UHVSHFWLYHO\��WKH�
hybrid QAM-IP capabilities to support the cable market in its transition to IPTV plus a multiscreen 

SODWIRUP� WKDW� FDQ� EH� XVHG� IRU� RSHUDWRU� 79� (YHU\ZKHUH� RU� GLUHFW�WR�FRQVXPHU� �277�� EURDGFDVWHU�
services.

The Belgian broadcaster RTL is another MOVE/Booxmedia customer, using the platform for its ‘RTL a 

O̵LQͤQL̵�VHUYLFH��ZKLFK�DPRQJ�RWKHU�WKLQJV�LQFOXGHV�WUDQVDFWLRQDO�DQG�VXEVFULSWLRQ�92'�

Across its TV markets, Amino provides whole-home hubs and thin clients to deliver Pay TV onto every 

screen in the home. As further evidence of its growing software portfolio the company also offers a 

service assurance suite to manage QoE and help to pre-empt customer care issues. And in an effort 

WR�KHOS�LWV�7LHU���DQG�7LHU���FXVWRPHUV�JURZ�UHYHQXHV�̰�VRPHWKLQJ�WKDW�LV�SDUWLFXODUO\�DSSUHFLDWHG�E\�
WKRVH� ZKR� DUH� VHHLQJ� WKHLU� YLGHR�PDUJLQV� VTXHH]HG� ̰� $PLQR� QRZ� RIIHUV� LWV� )XVLRQ� VPDUW� KRPH�
software to provision and then manage home monitoring services.

The acquisition of Entone did not only bring a broader product solution; it delivered 100 extra software 

engineers and the scale to compete with larger vendors. The PCCW deployment can be viewed in this 

FRQWH[W��$PLQR�LV�VWLOO�WDUJHWLQJ�7��7��RSHUDWRUV�EXW�DFFRUGLQJ�WR�0F*DUYD��WKLV�GHDO�VKRZV�WKDW�WKH�
company can meet the needs of the T1 market. 

So what has been the impact of last year’s strategic acquisitions? “We  see the industry migrating to 

an all IP/cloud future and that is very closely aligned with our deep expertise and skillset built up over 

almost 20 years. The acquisitions have given us wider capabilities, a deeper and broader portfolio of 

products and a wider addressable market,” McGarva observes. “We have more resources and people 

with which to address new opportunities. It is a very strengthened group. We get more engagements 

including larger operators who are now on the journey to an IP/cloud future and recognize that we can 

now offer more than IPTV set-top boxes. People are not just coming to us for set-tops.”

Set-top boxes are still at the heart of the business. In January Amino unveiled its 6 Series range of 4K 

8OWUD� +'� UHDG\� GHYLFHV� ZLWK� +(9&� SURFHVVLQJ�� 7KHVH� LQFOXGH� D� '95� JDWHZD\� ZLWK� GXDO� ���S���
transcoding to support multi-screen around the home, and an accompanying client device.  Both 

WKHVH�GHYLFHV�LQFOXGH�������DF�������:L�)L�DQG�0R&$�QHWZRUNLQJ�RSWLRQV�

7KH���6HULHV�DOVR� LQFOXGHV�D�K\EULG��EURDGFDVW�DQG�,3��+'�+(9&�FOLHQW�GHYLFH�DQG�D�FRVW�HIIHFWLYH�
IPTV client. The company now provides the former Entone hybrid devices of course; Vodafone 

1HWKHUODQGV� UHFHQWO\� DQQRXQFHG� LWV� FRQWLQXHG� UROO�RXW� RI� WKHVH� ,379� VHW�WRSV� IRU� LWV� ͤEUH� DQG�
DSL-based TV services.

Looking ahead, McGarva expects the majority of gateways and whole-home clients to be thin-client 

devices, albeit it powerful ones that ensure high availability and which can cope with network latency 

in an increasingly cloud-centric world. “That will suit us well because we have always delivered 

thin-client devices,” he declares. 

All gateways and STBs will eventually be hybrid in some form and will never be replaced by Smart TVs, 

KH�DUJXHV��+DUG�GULYHV�ZLOO�HYHQWXDOO\�JLYH�ZD\�WR�QHWZRUN�'95��$PLQR̵V�FRUH�7��7��PDUNHW�ZLOO�GHSOR\�
�.�8+'�EXW�ZLOO�H[SHFW�D�SUHPLXP�IRU�LW�DQG�+(9&�ZLOO�SURYLGH�WKH�EDQGZLGWK�HIͤFLHQF\�WR�PDNH�LW�
SRVVLEOH��DQG�HQDEOH�WKHP�WR�GHOLYHU�PRUH�+'�DQG�UHGXFH�RSHUDWLRQDO�FRVWV��
McGarva makes it clear that small and mid-sized service providers, including rural North American 
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“We get more 
engagements including 
larger operators who 
recognize that we can 
now offer more than IPTV 
set-top boxes.”

7KH�%RR[PHGLD�FDSDELOLWLHV�̰�QRZ�PDUNHWHG�DV�WKH�
$PLQR�029(�FORXG�EDVHG�79�VRIWZDUH�SODWIRUP�̰�
include media ingest, encoding, transcoding, DRM, 

service discovery and CRM integration. The  

platform is architected to support a wide range of 

client software solutions, including those 

supported by traditional middlewares as well as 

277�GHYLFHV��029(�LV�XVHG�E\�'1$�)LQODQG�IRU�LWV�
TV Everywhere offer and in May the Dutch utility 

company and television provider DELTA migrated 

its whole OTT solution to MOVE in order to radically 

upgrade its multiscreen offer.

telcos that Amino has sold into so effectively, are innovators. Some market themselves based on great 

local customer service and others compete on price, while some make product innovation their 

SULRULW\�� $OO� RI� WKHP�KDYH� WR� NHHS� DQ� H\H� RQ�ZKDW� WKH� 3D\� 79� JLDQWV� DUH� GRLQJ� DQG� ͤQG� D�ZD\� WR�
differentiate themselves.

It is a realistic ambition for these smaller providers to offer a TV Everywhere service that is 

competitive against their key competitors, mainly satellite operators , and wider innovations from the 

likes of Comcast, the Amino CEO believes. Nobody 

has deployed the perfect TVE service and most 

are missing channels or local channels, or 

catch-up services from important broadcasters, 

RU�QHWZRUN�'95��7KH�7��7��PDUNHW�FDQ�GHͤQLWHO\�
compete on the multiscreen user experience and 

also time-to-market, he claims.  

“Some people still offer mobile services and home 

services. We can help you deliver a seamless 

multiscreen service and be a long term partner in 

IP/cloud service delivery.”

This market has to deliver high quality, as a given, 

0F*DUYD� DGGV�� ̸+LVWRULFDOO\�� WKDW� LV� ZK\� VHUYLFH�
providers have come to Amino. We are known for 

the high quality of our products. Our customers do 

QRW� ZDQW� HQJLQHHUV� LQ� WKH� ͤHOG� UHSDLULQJ� DQG�
returning boxes.” 

With more resources and more software capability, Amino is expanding its partnership role with these 

small and mid-sized operators. The company believes it can lower the cost and risk associated with 

bringing new services to market, with TV Everywhere being one obvious example. And more services 

LV�SUHFLVHO\�ZKDW�WKLV�7��7��PDUNHW�LV�ORRNLQJ�IRU�

As Steve McKay, VP of Worldwide Sales at Amino, revealed this month: “The number one request 

among our hundreds of customers is to bring them solutions for growing their broadband business, 

HVSHFLDOO\�IRU�SUHPLXP�VHUYLFHV�ZKHUH�WKHLU�KLJK�$538�FXVWRPHUV�UHVLGH�̹�

,Q�D�JURZLQJ�QXPEHU�RI�FDVHV��$PLQR�FXVWRPHUV�DUH�NHHQ�WR�H[SORLW�WKHLU�ͤEUH�EURDGEDQG�DQG�RIIHU�
value-add services before third-parties beat them to it. This is leading some of them into the smart 

home, with an eye on the wider IoT opportunity. 

McGarva points out: “They have all dealt with the 

OTT video challenge. They do not want that to 

happen again in the smart home market - where 

they provide the broadband, someone goes to 

their electronic store to buy a security camera and 

service and then soaks up their broadband before 

complaining that the capacity is not good enough.

“Service providers want to sell them premium 

broadband and then offer them home automation 

solutions as well.”

This explains why Amino has created a smart 

home software platform that can be used with its 

H[LVWLQJ�JDWHZD\V�DQG�VHW�WRS�ER[HV�DQG�RWKHU�KDUGZDUH��OLNH�VHFXULW\�FDPHUDV��$PLQR�)XVLRQ�LV�D�
KRVWHG� VHUYLFH� WKDW�ZRUNV� DFURVV�'6/�� ͤEUH�� '2&6,6� �FDEOH�� DQG� FHOOXODU� QHWZRUNV�� ,Q� $XJXVW� WKH�
FRPSDQ\�XQYHLOHG�)XVLRQ�+RPH�0RQLWRU��ZKLFK�SURYLGHV�VHUYLFH�SURYLGHUV�ZLWK�VHOI�LQVWDOODEOH�:L�)L�
cameras and operator-branded mobile and web applications to accompany them.

As Donald McGarva, CEO of Amino Communications, points out, 

Enable was designed in such a way that it can be ported to a wide 

range of hardware platforms. It means operators can update their TV 

user interface, application and DRM on legacy devices without the 

FRVW�RI�QHZ�VHW�WRS�ER[HV�DQG� WUXFN� UROOV��+H�HPSKDVL]HV� WKH�KLJK�
performance of the Enable software, which provides for ultra-fast 

channel change and very high quality pictures, among many other 

things. 

7KHVH� VRIWZDUH�RQO\� ZLQV� DUH� D� VLJQLͤFDQW� PLOHVWRQH� IRU� $PLQR��
providing more evidence of how the company has evolved from an 

IPTV set-top box provider to an all-round TV solutions provider. 

The camera includes motion detection and records both video and audio into a DVR or the cloud. This 

whole service is viewed as a churn-buster and revenue generator, with cloud-based video storage one 

of the ways to monetize it. The home monitoring is integrated with the television service so you can 

list a camera as one of your STB channels. If the doorbell rings while you are watching TV you can 

have a ‘picture-in-picture’ pop-up to show you the doorway, for example. This is a capability that 

̴277̵�KRPH�PRQLWRULQJ�SURYLGHUV�ZRXOG�ͤQG�KDUG�WR�PDWFK�
̸7KH�EHDXW\�RI�)XVLRQ�LV�LWV�VLPSOLFLW\��HVSHFLDOO\�FRPSDUHG�WR�SDVW�JHQHUDWLRQV�RI�FRQQHFWHG�KRPH�
VHUYLFHV�WKDW�LQYROYHG�WUXFN�UROOV�DQG�KRXVHV�IXOO�RI�SURSULHWDU\�VHQVRUV��)XVLRQ�+RPH�0RQLWRU�LV�D�
single device delivered in the mail, allowing consumers to be up and running with a new billable 

VHUYLFH�LQ�ͤYH�PLQXWHV�̹�$PLQR�QRWHG�ZKHQ�DQQRXQFLQJ�WKH�QHZ�RIIHU�

McGarva is determined that service providers should remain the portal through which consumers get 

their entertainment and many broadband-related services. This means providing connectivity into 

GLIIHUHQW� QHWZRUN� W\SHV� DQG� FRQWHQW� VHUYLFHV� �WKH� 3&&:� ̴1RZ� 2QH̵� VHW�WRS� ER[� LV� XOWUD�K\EULG��
supporting the Now TV IPTV service, DTT signals and OTT content, including from onboarded 

SDUWQHUV�OLNH�1HWIOL[�DQG�YLD�$QGURLG�DSSV���,W�DOVR�PHDQV�SURYLGLQJ�WKH�KXE�DQG�FRQQHFWLYLW\�IRU�WKH�
smart home.

$�ͤQDO�SLHFH�RI�WKH�MLJVDZ��DOVR�HQDEOHG�E\�$PLQR��LV�HQVXULQJ�WKH�4XDOLW\�RI�6HUYLFH��4R6��WR�VXSSRUW�
ZKROH�KRPH�79�DQG�VPDUW�KRPH�VHUYLFHV��7KLV�UHTXLUHV�JUHDW�:L�)L��DPRQJ�RWKHU�WKLQJV��WKXV�����
0,02�FDSDELOLWLHV� LQ�WKH�$PLQR���6HULHV���7KH�FRPSDQ\�DOVR�RIIHUV�WKH�(QJDJH�6HUYLFH�$VVXUDQFH�
Platform to monitor the home network and devices. This anticipates trouble and helps operators 

resolve any quality issues. The more IoT devices come into the home, the more service providers may 

need this kind of capability.

A recent customer win illustrates some of what Amino has tried to achieve with its acquisitions and 

QHZ�VWUDWHJ\��DQG�WKH�PDUNHWV�LW�SOD\V�LQ��2KLR��86$��EDVHG�WULSOH�SOD\�SURYLGHU�0&79�LV�VPDOO��ZLWK�
�������KRPH�DQG�EXVLQHVV�FXVWRPHUV��EXW�DPELWLRXV��,W�LV�WUDQVLWLRQLQJ�LWV�FDEOH�VHUYLFHV�WR�,3��

MCTV prides itself on great quality services. The company is deploying Amino Kamai 450m and 

Amulet 455m devices,  enabling multi-room video, streaming services and reliable home networking, 

plus service assurance with Engage. MCTV is also deploying a multiscreen offer called 

‘watchTVeverywhere’, supporting mobiles and tablets.

)URP�0&79� LQ�0DVVLOORQ��2KLR�� WR�3&&:� LQ�+RQJ�.RQJ�� HYHU\RQH�QHHGV� WR� LQQRYDWH�DQG�HYHU\RQH�
QHHGV�SDUWQHUV�ZKR�KDYH� WKH�FDSDELOLWLHV�DQG� WKH� WLPH� WR�VXSSRUW� WKHP��)RU�D�JURZLQJ�QXPEHU�RI�
operators, says McGarva, that partner is Amino.

 

 



PCCW Media recently upgraded its ‘Now One’ 4K set-top boxes with new software that will 

VLJQLͤFDQWO\� LPSURYH� WKHLU� SHUIRUPDQFH� DQG� WKH� UHVXOWLQJ� XVHU� H[SHULHQFH� �8(;��� 7KH� +RQJ� .RQJ�
multimedia and entertainment group - and IPTV pioneer - avoided the cost and disruption of 

deploying new hardware. Instead it installed the Enable software stack from Amino Communications 

DQG�LV�LPSOHPHQWLQJ�LWV�RZQ�QH[W�JHQHUDWLRQ�XVHU�LQWHUIDFH��WKH�8;���RQ�WRS�RI�LW��,Q�WLPH��3&&:�ZLOO�
port Enable to its installed base of legacy devices.

8QWLO� UHFHQWO\� WKH�(QDEOH�VRIWZDUH�ZDV�RQO\�DYDLODEOH�RQ�WKH�ZKROH�KRPH�JDWHZD\V�DQG�WKLQ�FOLHQW�
set-tops sold by Amino. Now it can be licensed for use on third-party hardware and PCCW is the 

second Pay TV operator to take advantage of this development. Cincinnati Bell, the North American 

telco, is also integrating the software with its legacy IPTV set-top boxes and its own choice of 

PLGGOHZDUH�� 2QFH� DJDLQ�� WKH� UHVXOW� LV� LPSURYHG� SHUIRUPDQFH� DQG� 8(;�� LQFOXGLQJ� VRPH� DGYDQFHG�
applications.

“We are delighted to present our subscriber base with a fresh user interface and new media choices 

without the time-consuming logistics associated with a complete hardware replacement,” Tom 

6LPSVRQ��&KLHI�7HFKQRORJ\�2IͤFHU�DW�&LQFLQQDWL�%HOO��VDLG�ZKHQ�WKH�GHDO�ZDV�DQQRXQFHG�LQ�)HEUXDU\��
+LV�FRPSDQ\�LV�UHDSLQJ�DGGLWLRQDO�UHZDUGV�LQ�WKH�EDFN�RIͤFH�ZKHUH�LPSURYHG�RSHUDWLRQV�DUH�UHGXFLQJ�
customer care issues.

7KDQNV�WR�WKH�DFTXLVLWLRQV�RI�(QWRQH�DQG�%RR[PHGLD�ODVW�\HDU�WKH�FRPSDQ\�QRZ�KDV��UHVSHFWLYHO\��WKH�
hybrid QAM-IP capabilities to support the cable market in its transition to IPTV plus a multiscreen 

SODWIRUP� WKDW� FDQ� EH� XVHG� IRU� RSHUDWRU� 79� (YHU\ZKHUH� RU� GLUHFW�WR�FRQVXPHU� �277�� EURDGFDVWHU�
services.

The Belgian broadcaster RTL is another MOVE/Booxmedia customer, using the platform for its ‘RTL a 

O̵LQͤQL̵�VHUYLFH��ZKLFK�DPRQJ�RWKHU�WKLQJV�LQFOXGHV�WUDQVDFWLRQDO�DQG�VXEVFULSWLRQ�92'�

Across its TV markets, Amino provides whole-home hubs and thin clients to deliver Pay TV onto every 

screen in the home. As further evidence of its growing software portfolio the company also offers a 

service assurance suite to manage QoE and help to pre-empt customer care issues. And in an effort 

WR�KHOS�LWV�7LHU���DQG�7LHU���FXVWRPHUV�JURZ�UHYHQXHV�̰�VRPHWKLQJ�WKDW�LV�SDUWLFXODUO\�DSSUHFLDWHG�E\�
WKRVH� ZKR� DUH� VHHLQJ� WKHLU� YLGHR�PDUJLQV� VTXHH]HG� ̰� $PLQR� QRZ� RIIHUV� LWV� )XVLRQ� VPDUW� KRPH�
software to provision and then manage home monitoring services.

The acquisition of Entone did not only bring a broader product solution; it delivered 100 extra software 

engineers and the scale to compete with larger vendors. The PCCW deployment can be viewed in this 

FRQWH[W��$PLQR�LV�VWLOO�WDUJHWLQJ�7��7��RSHUDWRUV�EXW�DFFRUGLQJ�WR�0F*DUYD��WKLV�GHDO�VKRZV�WKDW�WKH�
company can meet the needs of the T1 market. 

So what has been the impact of last year’s strategic acquisitions? “We  see the industry migrating to 

an all IP/cloud future and that is very closely aligned with our deep expertise and skillset built up over 

almost 20 years. The acquisitions have given us wider capabilities, a deeper and broader portfolio of 

products and a wider addressable market,” McGarva observes. “We have more resources and people 

with which to address new opportunities. It is a very strengthened group. We get more engagements 

including larger operators who are now on the journey to an IP/cloud future and recognize that we can 

now offer more than IPTV set-top boxes. People are not just coming to us for set-tops.”

Set-top boxes are still at the heart of the business. In January Amino unveiled its 6 Series range of 4K 

8OWUD� +'� UHDG\� GHYLFHV� ZLWK� +(9&� SURFHVVLQJ�� 7KHVH� LQFOXGH� D� '95� JDWHZD\� ZLWK� GXDO� ���S���
transcoding to support multi-screen around the home, and an accompanying client device.  Both 

WKHVH�GHYLFHV�LQFOXGH�������DF�������:L�)L�DQG�0R&$�QHWZRUNLQJ�RSWLRQV�

7KH���6HULHV�DOVR� LQFOXGHV�D�K\EULG��EURDGFDVW�DQG�,3��+'�+(9&�FOLHQW�GHYLFH�DQG�D�FRVW�HIIHFWLYH�
IPTV client. The company now provides the former Entone hybrid devices of course; Vodafone 

1HWKHUODQGV� UHFHQWO\� DQQRXQFHG� LWV� FRQWLQXHG� UROO�RXW� RI� WKHVH� ,379� VHW�WRSV� IRU� LWV� ͤEUH� DQG�
DSL-based TV services.

Looking ahead, McGarva expects the majority of gateways and whole-home clients to be thin-client 

devices, albeit it powerful ones that ensure high availability and which can cope with network latency 

in an increasingly cloud-centric world. “That will suit us well because we have always delivered 

thin-client devices,” he declares. 

All gateways and STBs will eventually be hybrid in some form and will never be replaced by Smart TVs, 

KH�DUJXHV��+DUG�GULYHV�ZLOO�HYHQWXDOO\�JLYH�ZD\�WR�QHWZRUN�'95��$PLQR̵V�FRUH�7��7��PDUNHW�ZLOO�GHSOR\�
�.�8+'�EXW�ZLOO�H[SHFW�D�SUHPLXP�IRU�LW�DQG�+(9&�ZLOO�SURYLGH�WKH�EDQGZLGWK�HIͤFLHQF\�WR�PDNH�LW�
SRVVLEOH��DQG�HQDEOH�WKHP�WR�GHOLYHU�PRUH�+'�DQG�UHGXFH�RSHUDWLRQDO�FRVWV��
McGarva makes it clear that small and mid-sized service providers, including rural North American 
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telcos that Amino has sold into so effectively, are innovators. Some market themselves based on great 

local customer service and others compete on price, while some make product innovation their 

SULRULW\�� $OO� RI� WKHP�KDYH� WR� NHHS� DQ� H\H� RQ�ZKDW� WKH� 3D\� 79� JLDQWV� DUH� GRLQJ� DQG� ͤQG� D�ZD\� WR�
differentiate themselves.

It is a realistic ambition for these smaller providers to offer a TV Everywhere service that is 

competitive against their key competitors, mainly satellite operators , and wider innovations from the 

likes of Comcast, the Amino CEO believes. Nobody 

has deployed the perfect TVE service and most 

are missing channels or local channels, or 

catch-up services from important broadcasters, 

RU�QHWZRUN�'95��7KH�7��7��PDUNHW�FDQ�GHͤQLWHO\�
compete on the multiscreen user experience and 

also time-to-market, he claims.  

“Some people still offer mobile services and home 

services. We can help you deliver a seamless 

multiscreen service and be a long term partner in 

IP/cloud service delivery.”

This market has to deliver high quality, as a given, 

0F*DUYD� DGGV�� ̸+LVWRULFDOO\�� WKDW� LV� ZK\� VHUYLFH�
providers have come to Amino. We are known for 

the high quality of our products. Our customers do 

QRW� ZDQW� HQJLQHHUV� LQ� WKH� ͤHOG� UHSDLULQJ� DQG�
returning boxes.” 

With more resources and more software capability, Amino is expanding its partnership role with these 

small and mid-sized operators. The company believes it can lower the cost and risk associated with 

bringing new services to market, with TV Everywhere being one obvious example. And more services 

LV�SUHFLVHO\�ZKDW�WKLV�7��7��PDUNHW�LV�ORRNLQJ�IRU�

As Steve McKay, VP of Worldwide Sales at Amino, revealed this month: “The number one request 

among our hundreds of customers is to bring them solutions for growing their broadband business, 

HVSHFLDOO\�IRU�SUHPLXP�VHUYLFHV�ZKHUH�WKHLU�KLJK�$538�FXVWRPHUV�UHVLGH�̹�

,Q�D�JURZLQJ�QXPEHU�RI�FDVHV��$PLQR�FXVWRPHUV�DUH�NHHQ�WR�H[SORLW�WKHLU�ͤEUH�EURDGEDQG�DQG�RIIHU�
value-add services before third-parties beat them to it. This is leading some of them into the smart 

home, with an eye on the wider IoT opportunity. 

McGarva points out: “They have all dealt with the 

OTT video challenge. They do not want that to 

happen again in the smart home market - where 

they provide the broadband, someone goes to 

their electronic store to buy a security camera and 

service and then soaks up their broadband before 

complaining that the capacity is not good enough.

“Service providers want to sell them premium 

broadband and then offer them home automation 

solutions as well.”

This explains why Amino has created a smart 

home software platform that can be used with its 

H[LVWLQJ�JDWHZD\V�DQG�VHW�WRS�ER[HV�DQG�RWKHU�KDUGZDUH��OLNH�VHFXULW\�FDPHUDV��$PLQR�)XVLRQ�LV�D�
KRVWHG� VHUYLFH� WKDW�ZRUNV� DFURVV�'6/�� ͤEUH�� '2&6,6� �FDEOH�� DQG� FHOOXODU� QHWZRUNV�� ,Q� $XJXVW� WKH�
FRPSDQ\�XQYHLOHG�)XVLRQ�+RPH�0RQLWRU��ZKLFK�SURYLGHV�VHUYLFH�SURYLGHUV�ZLWK�VHOI�LQVWDOODEOH�:L�)L�
cameras and operator-branded mobile and web applications to accompany them.7KH�$PLQR�)XVLRQ�+RPH�0RQLWRU�OHWV�VHUYLFH�SURYLGHUV�RIIHU�KRPH�FRQWURO�

services and monetize the Internet of Things.

The camera includes motion detection and records both video and audio into a DVR or the cloud. This 

whole service is viewed as a churn-buster and revenue generator, with cloud-based video storage one 

of the ways to monetize it. The home monitoring is integrated with the television service so you can 

list a camera as one of your STB channels. If the doorbell rings while you are watching TV you can 

have a ‘picture-in-picture’ pop-up to show you the doorway, for example. This is a capability that 
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̸7KH�EHDXW\�RI�)XVLRQ�LV�LWV�VLPSOLFLW\��HVSHFLDOO\�FRPSDUHG�WR�SDVW�JHQHUDWLRQV�RI�FRQQHFWHG�KRPH�
VHUYLFHV�WKDW�LQYROYHG�WUXFN�UROOV�DQG�KRXVHV�IXOO�RI�SURSULHWDU\�VHQVRUV��)XVLRQ�+RPH�0RQLWRU�LV�D�
single device delivered in the mail, allowing consumers to be up and running with a new billable 

VHUYLFH�LQ�ͤYH�PLQXWHV�̹�$PLQR�QRWHG�ZKHQ�DQQRXQFLQJ�WKH�QHZ�RIIHU�

McGarva is determined that service providers should remain the portal through which consumers get 

their entertainment and many broadband-related services. This means providing connectivity into 

GLIIHUHQW� QHWZRUN� W\SHV� DQG� FRQWHQW� VHUYLFHV� �WKH� 3&&:� ̴1RZ� 2QH̵� VHW�WRS� ER[� LV� XOWUD�K\EULG��
supporting the Now TV IPTV service, DTT signals and OTT content, including from onboarded 

SDUWQHUV�OLNH�1HWIOL[�DQG�YLD�$QGURLG�DSSV���,W�DOVR�PHDQV�SURYLGLQJ�WKH�KXE�DQG�FRQQHFWLYLW\�IRU�WKH�
smart home.

$�ͤQDO�SLHFH�RI�WKH�MLJVDZ��DOVR�HQDEOHG�E\�$PLQR��LV�HQVXULQJ�WKH�4XDOLW\�RI�6HUYLFH��4R6��WR�VXSSRUW�
ZKROH�KRPH�79�DQG�VPDUW�KRPH�VHUYLFHV��7KLV�UHTXLUHV�JUHDW�:L�)L��DPRQJ�RWKHU�WKLQJV��WKXV�����
0,02�FDSDELOLWLHV� LQ�WKH�$PLQR���6HULHV���7KH�FRPSDQ\�DOVR�RIIHUV�WKH�(QJDJH�6HUYLFH�$VVXUDQFH�
Platform to monitor the home network and devices. This anticipates trouble and helps operators 

resolve any quality issues. The more IoT devices come into the home, the more service providers may 

need this kind of capability.

A recent customer win illustrates some of what Amino has tried to achieve with its acquisitions and 

QHZ�VWUDWHJ\��DQG�WKH�PDUNHWV�LW�SOD\V�LQ��2KLR��86$��EDVHG�WULSOH�SOD\�SURYLGHU�0&79�LV�VPDOO��ZLWK�
�������KRPH�DQG�EXVLQHVV�FXVWRPHUV��EXW�DPELWLRXV��,W�LV�WUDQVLWLRQLQJ�LWV�FDEOH�VHUYLFHV�WR�,3��

MCTV prides itself on great quality services. The company is deploying Amino Kamai 450m and 

Amulet 455m devices,  enabling multi-room video, streaming services and reliable home networking, 

plus service assurance with Engage. MCTV is also deploying a multiscreen offer called 

‘watchTVeverywhere’, supporting mobiles and tablets.

)URP�0&79� LQ�0DVVLOORQ��2KLR�� WR�3&&:� LQ�+RQJ�.RQJ�� HYHU\RQH�QHHGV� WR� LQQRYDWH�DQG�HYHU\RQH�
QHHGV�SDUWQHUV�ZKR�KDYH� WKH�FDSDELOLWLHV�DQG� WKH� WLPH� WR�VXSSRUW� WKHP��)RU�D�JURZLQJ�QXPEHU�RI�
operators, says McGarva, that partner is Amino.

 

 



PCCW Media recently upgraded its ‘Now One’ 4K set-top boxes with new software that will 

VLJQLͤFDQWO\� LPSURYH� WKHLU� SHUIRUPDQFH� DQG� WKH� UHVXOWLQJ� XVHU� H[SHULHQFH� �8(;��� 7KH� +RQJ� .RQJ�
multimedia and entertainment group - and IPTV pioneer - avoided the cost and disruption of 

deploying new hardware. Instead it installed the Enable software stack from Amino Communications 

DQG�LV�LPSOHPHQWLQJ�LWV�RZQ�QH[W�JHQHUDWLRQ�XVHU�LQWHUIDFH��WKH�8;���RQ�WRS�RI�LW��,Q�WLPH��3&&:�ZLOO�
port Enable to its installed base of legacy devices.

8QWLO� UHFHQWO\� WKH�(QDEOH�VRIWZDUH�ZDV�RQO\�DYDLODEOH�RQ�WKH�ZKROH�KRPH�JDWHZD\V�DQG�WKLQ�FOLHQW�
set-tops sold by Amino. Now it can be licensed for use on third-party hardware and PCCW is the 

second Pay TV operator to take advantage of this development. Cincinnati Bell, the North American 

telco, is also integrating the software with its legacy IPTV set-top boxes and its own choice of 

PLGGOHZDUH�� 2QFH� DJDLQ�� WKH� UHVXOW� LV� LPSURYHG� SHUIRUPDQFH� DQG� 8(;�� LQFOXGLQJ� VRPH� DGYDQFHG�
applications.

“We are delighted to present our subscriber base with a fresh user interface and new media choices 

without the time-consuming logistics associated with a complete hardware replacement,” Tom 

6LPSVRQ��&KLHI�7HFKQRORJ\�2IͤFHU�DW�&LQFLQQDWL�%HOO��VDLG�ZKHQ�WKH�GHDO�ZDV�DQQRXQFHG�LQ�)HEUXDU\��
+LV�FRPSDQ\�LV�UHDSLQJ�DGGLWLRQDO�UHZDUGV�LQ�WKH�EDFN�RIͤFH�ZKHUH�LPSURYHG�RSHUDWLRQV�DUH�UHGXFLQJ�
customer care issues.

7KDQNV�WR�WKH�DFTXLVLWLRQV�RI�(QWRQH�DQG�%RR[PHGLD�ODVW�\HDU�WKH�FRPSDQ\�QRZ�KDV��UHVSHFWLYHO\��WKH�
hybrid QAM-IP capabilities to support the cable market in its transition to IPTV plus a multiscreen 

SODWIRUP� WKDW� FDQ� EH� XVHG� IRU� RSHUDWRU� 79� (YHU\ZKHUH� RU� GLUHFW�WR�FRQVXPHU� �277�� EURDGFDVWHU�
services.

The Belgian broadcaster RTL is another MOVE/Booxmedia customer, using the platform for its ‘RTL a 

O̵LQͤQL̵�VHUYLFH��ZKLFK�DPRQJ�RWKHU�WKLQJV�LQFOXGHV�WUDQVDFWLRQDO�DQG�VXEVFULSWLRQ�92'�

Across its TV markets, Amino provides whole-home hubs and thin clients to deliver Pay TV onto every 

screen in the home. As further evidence of its growing software portfolio the company also offers a 

service assurance suite to manage QoE and help to pre-empt customer care issues. And in an effort 

WR�KHOS�LWV�7LHU���DQG�7LHU���FXVWRPHUV�JURZ�UHYHQXHV�̰�VRPHWKLQJ�WKDW�LV�SDUWLFXODUO\�DSSUHFLDWHG�E\�
WKRVH� ZKR� DUH� VHHLQJ� WKHLU� YLGHR�PDUJLQV� VTXHH]HG� ̰� $PLQR� QRZ� RIIHUV� LWV� )XVLRQ� VPDUW� KRPH�
software to provision and then manage home monitoring services.

The acquisition of Entone did not only bring a broader product solution; it delivered 100 extra software 

engineers and the scale to compete with larger vendors. The PCCW deployment can be viewed in this 

FRQWH[W��$PLQR�LV�VWLOO�WDUJHWLQJ�7��7��RSHUDWRUV�EXW�DFFRUGLQJ�WR�0F*DUYD��WKLV�GHDO�VKRZV�WKDW�WKH�
company can meet the needs of the T1 market. 

So what has been the impact of last year’s strategic acquisitions? “We  see the industry migrating to 

an all IP/cloud future and that is very closely aligned with our deep expertise and skillset built up over 

almost 20 years. The acquisitions have given us wider capabilities, a deeper and broader portfolio of 

products and a wider addressable market,” McGarva observes. “We have more resources and people 

with which to address new opportunities. It is a very strengthened group. We get more engagements 

including larger operators who are now on the journey to an IP/cloud future and recognize that we can 

now offer more than IPTV set-top boxes. People are not just coming to us for set-tops.”

Set-top boxes are still at the heart of the business. In January Amino unveiled its 6 Series range of 4K 

8OWUD� +'� UHDG\� GHYLFHV� ZLWK� +(9&� SURFHVVLQJ�� 7KHVH� LQFOXGH� D� '95� JDWHZD\� ZLWK� GXDO� ���S���
transcoding to support multi-screen around the home, and an accompanying client device.  Both 

WKHVH�GHYLFHV�LQFOXGH�������DF�������:L�)L�DQG�0R&$�QHWZRUNLQJ�RSWLRQV�

7KH���6HULHV�DOVR� LQFOXGHV�D�K\EULG��EURDGFDVW�DQG�,3��+'�+(9&�FOLHQW�GHYLFH�DQG�D�FRVW�HIIHFWLYH�
IPTV client. The company now provides the former Entone hybrid devices of course; Vodafone 

1HWKHUODQGV� UHFHQWO\� DQQRXQFHG� LWV� FRQWLQXHG� UROO�RXW� RI� WKHVH� ,379� VHW�WRSV� IRU� LWV� ͤEUH� DQG�
DSL-based TV services.

Looking ahead, McGarva expects the majority of gateways and whole-home clients to be thin-client 

devices, albeit it powerful ones that ensure high availability and which can cope with network latency 

in an increasingly cloud-centric world. “That will suit us well because we have always delivered 

thin-client devices,” he declares. 

All gateways and STBs will eventually be hybrid in some form and will never be replaced by Smart TVs, 

KH�DUJXHV��+DUG�GULYHV�ZLOO�HYHQWXDOO\�JLYH�ZD\�WR�QHWZRUN�'95��$PLQR̵V�FRUH�7��7��PDUNHW�ZLOO�GHSOR\�
�.�8+'�EXW�ZLOO�H[SHFW�D�SUHPLXP�IRU�LW�DQG�+(9&�ZLOO�SURYLGH�WKH�EDQGZLGWK�HIͤFLHQF\�WR�PDNH�LW�
SRVVLEOH��DQG�HQDEOH�WKHP�WR�GHOLYHU�PRUH�+'�DQG�UHGXFH�RSHUDWLRQDO�FRVWV��
McGarva makes it clear that small and mid-sized service providers, including rural North American 

telcos that Amino has sold into so effectively, are innovators. Some market themselves based on great 

local customer service and others compete on price, while some make product innovation their 

SULRULW\�� $OO� RI� WKHP�KDYH� WR� NHHS� DQ� H\H� RQ�ZKDW� WKH� 3D\� 79� JLDQWV� DUH� GRLQJ� DQG� ͤQG� D�ZD\� WR�
differentiate themselves.

It is a realistic ambition for these smaller providers to offer a TV Everywhere service that is 

competitive against their key competitors, mainly satellite operators , and wider innovations from the 

likes of Comcast, the Amino CEO believes. Nobody 

has deployed the perfect TVE service and most 

are missing channels or local channels, or 

catch-up services from important broadcasters, 

RU�QHWZRUN�'95��7KH�7��7��PDUNHW�FDQ�GHͤQLWHO\�
compete on the multiscreen user experience and 

also time-to-market, he claims.  

“Some people still offer mobile services and home 

services. We can help you deliver a seamless 

multiscreen service and be a long term partner in 

IP/cloud service delivery.”

This market has to deliver high quality, as a given, 

0F*DUYD� DGGV�� ̸+LVWRULFDOO\�� WKDW� LV� ZK\� VHUYLFH�
providers have come to Amino. We are known for 

the high quality of our products. Our customers do 

QRW� ZDQW� HQJLQHHUV� LQ� WKH� ͤHOG� UHSDLULQJ� DQG�
returning boxes.” 

With more resources and more software capability, Amino is expanding its partnership role with these 

small and mid-sized operators. The company believes it can lower the cost and risk associated with 

bringing new services to market, with TV Everywhere being one obvious example. And more services 

LV�SUHFLVHO\�ZKDW�WKLV�7��7��PDUNHW�LV�ORRNLQJ�IRU�

As Steve McKay, VP of Worldwide Sales at Amino, revealed this month: “The number one request 

among our hundreds of customers is to bring them solutions for growing their broadband business, 

HVSHFLDOO\�IRU�SUHPLXP�VHUYLFHV�ZKHUH�WKHLU�KLJK�$538�FXVWRPHUV�UHVLGH�̹�

,Q�D�JURZLQJ�QXPEHU�RI�FDVHV��$PLQR�FXVWRPHUV�DUH�NHHQ�WR�H[SORLW�WKHLU�ͤEUH�EURDGEDQG�DQG�RIIHU�
value-add services before third-parties beat them to it. This is leading some of them into the smart 

home, with an eye on the wider IoT opportunity. 

McGarva points out: “They have all dealt with the 

OTT video challenge. They do not want that to 

happen again in the smart home market - where 

they provide the broadband, someone goes to 

their electronic store to buy a security camera and 

service and then soaks up their broadband before 

complaining that the capacity is not good enough.

“Service providers want to sell them premium 

broadband and then offer them home automation 

solutions as well.”

This explains why Amino has created a smart 

home software platform that can be used with its 

H[LVWLQJ�JDWHZD\V�DQG�VHW�WRS�ER[HV�DQG�RWKHU�KDUGZDUH��OLNH�VHFXULW\�FDPHUDV��$PLQR�)XVLRQ�LV�D�
KRVWHG� VHUYLFH� WKDW�ZRUNV� DFURVV�'6/�� ͤEUH�� '2&6,6� �FDEOH�� DQG� FHOOXODU� QHWZRUNV�� ,Q� $XJXVW� WKH�
FRPSDQ\�XQYHLOHG�)XVLRQ�+RPH�0RQLWRU��ZKLFK�SURYLGHV�VHUYLFH�SURYLGHUV�ZLWK�VHOI�LQVWDOODEOH�:L�)L�
cameras and operator-branded mobile and web applications to accompany them.

“Some people still offer 
mobile services and 
home services. We can 
help you deliver a 
seamless multiscreen 
service and be a long 
term partner in IP/cloud 
service delivery.”

The camera includes motion detection and records both video and audio into a DVR or the cloud. This 

whole service is viewed as a churn-buster and revenue generator, with cloud-based video storage one 

of the ways to monetize it. The home monitoring is integrated with the television service so you can 

list a camera as one of your STB channels. If the doorbell rings while you are watching TV you can 

have a ‘picture-in-picture’ pop-up to show you the doorway, for example. This is a capability that 

̴277̵�KRPH�PRQLWRULQJ�SURYLGHUV�ZRXOG�ͤQG�KDUG�WR�PDWFK�
̸7KH�EHDXW\�RI�)XVLRQ�LV�LWV�VLPSOLFLW\��HVSHFLDOO\�FRPSDUHG�WR�SDVW�JHQHUDWLRQV�RI�FRQQHFWHG�KRPH�
VHUYLFHV�WKDW�LQYROYHG�WUXFN�UROOV�DQG�KRXVHV�IXOO�RI�SURSULHWDU\�VHQVRUV��)XVLRQ�+RPH�0RQLWRU�LV�D�
single device delivered in the mail, allowing consumers to be up and running with a new billable 

VHUYLFH�LQ�ͤYH�PLQXWHV�̹�$PLQR�QRWHG�ZKHQ�DQQRXQFLQJ�WKH�QHZ�RIIHU�

McGarva is determined that service providers should remain the portal through which consumers get 

their entertainment and many broadband-related services. This means providing connectivity into 

GLIIHUHQW� QHWZRUN� W\SHV� DQG� FRQWHQW� VHUYLFHV� �WKH� 3&&:� ̴1RZ� 2QH̵� VHW�WRS� ER[� LV� XOWUD�K\EULG��
supporting the Now TV IPTV service, DTT signals and OTT content, including from onboarded 

SDUWQHUV�OLNH�1HWIOL[�DQG�YLD�$QGURLG�DSSV���,W�DOVR�PHDQV�SURYLGLQJ�WKH�KXE�DQG�FRQQHFWLYLW\�IRU�WKH�
smart home.

$�ͤQDO�SLHFH�RI�WKH�MLJVDZ��DOVR�HQDEOHG�E\�$PLQR��LV�HQVXULQJ�WKH�4XDOLW\�RI�6HUYLFH��4R6��WR�VXSSRUW�
ZKROH�KRPH�79�DQG�VPDUW�KRPH�VHUYLFHV��7KLV�UHTXLUHV�JUHDW�:L�)L��DPRQJ�RWKHU�WKLQJV��WKXV�����
0,02�FDSDELOLWLHV� LQ�WKH�$PLQR���6HULHV���7KH�FRPSDQ\�DOVR�RIIHUV�WKH�(QJDJH�6HUYLFH�$VVXUDQFH�
Platform to monitor the home network and devices. This anticipates trouble and helps operators 

resolve any quality issues. The more IoT devices come into the home, the more service providers may 

need this kind of capability.

A recent customer win illustrates some of what Amino has tried to achieve with its acquisitions and 

QHZ�VWUDWHJ\��DQG�WKH�PDUNHWV�LW�SOD\V�LQ��2KLR��86$��EDVHG�WULSOH�SOD\�SURYLGHU�0&79�LV�VPDOO��ZLWK�
�������KRPH�DQG�EXVLQHVV�FXVWRPHUV��EXW�DPELWLRXV��,W�LV�WUDQVLWLRQLQJ�LWV�FDEOH�VHUYLFHV�WR�,3��

MCTV prides itself on great quality services. The company is deploying Amino Kamai 450m and 

Amulet 455m devices,  enabling multi-room video, streaming services and reliable home networking, 

plus service assurance with Engage. MCTV is also deploying a multiscreen offer called 

‘watchTVeverywhere’, supporting mobiles and tablets.

)URP�0&79� LQ�0DVVLOORQ��2KLR�� WR�3&&:� LQ�+RQJ�.RQJ�� HYHU\RQH�QHHGV� WR� LQQRYDWH�DQG�HYHU\RQH�
QHHGV�SDUWQHUV�ZKR�KDYH� WKH�FDSDELOLWLHV�DQG� WKH� WLPH� WR�VXSSRUW� WKHP��)RU�D�JURZLQJ�QXPEHU�RI�
operators, says McGarva, that partner is Amino.

 

 

“Service providers want to 
sell them premium 
broadband and then offer 
them home automation 
solutions as well.”
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PCCW Media recently upgraded its ‘Now One’ 4K set-top boxes with new software that will 

VLJQLͤFDQWO\� LPSURYH� WKHLU� SHUIRUPDQFH� DQG� WKH� UHVXOWLQJ� XVHU� H[SHULHQFH� �8(;��� 7KH� +RQJ� .RQJ�
multimedia and entertainment group - and IPTV pioneer - avoided the cost and disruption of 

deploying new hardware. Instead it installed the Enable software stack from Amino Communications 

DQG�LV�LPSOHPHQWLQJ�LWV�RZQ�QH[W�JHQHUDWLRQ�XVHU�LQWHUIDFH��WKH�8;���RQ�WRS�RI�LW��,Q�WLPH��3&&:�ZLOO�
port Enable to its installed base of legacy devices.

8QWLO� UHFHQWO\� WKH�(QDEOH�VRIWZDUH�ZDV�RQO\�DYDLODEOH�RQ�WKH�ZKROH�KRPH�JDWHZD\V�DQG�WKLQ�FOLHQW�
set-tops sold by Amino. Now it can be licensed for use on third-party hardware and PCCW is the 

second Pay TV operator to take advantage of this development. Cincinnati Bell, the North American 

telco, is also integrating the software with its legacy IPTV set-top boxes and its own choice of 

PLGGOHZDUH�� 2QFH� DJDLQ�� WKH� UHVXOW� LV� LPSURYHG� SHUIRUPDQFH� DQG� 8(;�� LQFOXGLQJ� VRPH� DGYDQFHG�
applications.

“We are delighted to present our subscriber base with a fresh user interface and new media choices 

without the time-consuming logistics associated with a complete hardware replacement,” Tom 

6LPSVRQ��&KLHI�7HFKQRORJ\�2IͤFHU�DW�&LQFLQQDWL�%HOO��VDLG�ZKHQ�WKH�GHDO�ZDV�DQQRXQFHG�LQ�)HEUXDU\��
+LV�FRPSDQ\�LV�UHDSLQJ�DGGLWLRQDO�UHZDUGV�LQ�WKH�EDFN�RIͤFH�ZKHUH�LPSURYHG�RSHUDWLRQV�DUH�UHGXFLQJ�
customer care issues.

7KDQNV�WR�WKH�DFTXLVLWLRQV�RI�(QWRQH�DQG�%RR[PHGLD�ODVW�\HDU�WKH�FRPSDQ\�QRZ�KDV��UHVSHFWLYHO\��WKH�
hybrid QAM-IP capabilities to support the cable market in its transition to IPTV plus a multiscreen 

SODWIRUP� WKDW� FDQ� EH� XVHG� IRU� RSHUDWRU� 79� (YHU\ZKHUH� RU� GLUHFW�WR�FRQVXPHU� �277�� EURDGFDVWHU�
services.

The Belgian broadcaster RTL is another MOVE/Booxmedia customer, using the platform for its ‘RTL a 

O̵LQͤQL̵�VHUYLFH��ZKLFK�DPRQJ�RWKHU�WKLQJV�LQFOXGHV�WUDQVDFWLRQDO�DQG�VXEVFULSWLRQ�92'�

Across its TV markets, Amino provides whole-home hubs and thin clients to deliver Pay TV onto every 

screen in the home. As further evidence of its growing software portfolio the company also offers a 

service assurance suite to manage QoE and help to pre-empt customer care issues. And in an effort 

WR�KHOS�LWV�7LHU���DQG�7LHU���FXVWRPHUV�JURZ�UHYHQXHV�̰�VRPHWKLQJ�WKDW�LV�SDUWLFXODUO\�DSSUHFLDWHG�E\�
WKRVH� ZKR� DUH� VHHLQJ� WKHLU� YLGHR�PDUJLQV� VTXHH]HG� ̰� $PLQR� QRZ� RIIHUV� LWV� )XVLRQ� VPDUW� KRPH�
software to provision and then manage home monitoring services.

The acquisition of Entone did not only bring a broader product solution; it delivered 100 extra software 

engineers and the scale to compete with larger vendors. The PCCW deployment can be viewed in this 

FRQWH[W��$PLQR�LV�VWLOO�WDUJHWLQJ�7��7��RSHUDWRUV�EXW�DFFRUGLQJ�WR�0F*DUYD��WKLV�GHDO�VKRZV�WKDW�WKH�
company can meet the needs of the T1 market. 

So what has been the impact of last year’s strategic acquisitions? “We  see the industry migrating to 

an all IP/cloud future and that is very closely aligned with our deep expertise and skillset built up over 

almost 20 years. The acquisitions have given us wider capabilities, a deeper and broader portfolio of 

products and a wider addressable market,” McGarva observes. “We have more resources and people 

with which to address new opportunities. It is a very strengthened group. We get more engagements 

including larger operators who are now on the journey to an IP/cloud future and recognize that we can 

now offer more than IPTV set-top boxes. People are not just coming to us for set-tops.”

Set-top boxes are still at the heart of the business. In January Amino unveiled its 6 Series range of 4K 

8OWUD� +'� UHDG\� GHYLFHV� ZLWK� +(9&� SURFHVVLQJ�� 7KHVH� LQFOXGH� D� '95� JDWHZD\� ZLWK� GXDO� ���S���
transcoding to support multi-screen around the home, and an accompanying client device.  Both 

WKHVH�GHYLFHV�LQFOXGH�������DF�������:L�)L�DQG�0R&$�QHWZRUNLQJ�RSWLRQV�

7KH���6HULHV�DOVR� LQFOXGHV�D�K\EULG��EURDGFDVW�DQG�,3��+'�+(9&�FOLHQW�GHYLFH�DQG�D�FRVW�HIIHFWLYH�
IPTV client. The company now provides the former Entone hybrid devices of course; Vodafone 

1HWKHUODQGV� UHFHQWO\� DQQRXQFHG� LWV� FRQWLQXHG� UROO�RXW� RI� WKHVH� ,379� VHW�WRSV� IRU� LWV� ͤEUH� DQG�
DSL-based TV services.

Looking ahead, McGarva expects the majority of gateways and whole-home clients to be thin-client 

devices, albeit it powerful ones that ensure high availability and which can cope with network latency 

in an increasingly cloud-centric world. “That will suit us well because we have always delivered 

thin-client devices,” he declares. 

All gateways and STBs will eventually be hybrid in some form and will never be replaced by Smart TVs, 

KH�DUJXHV��+DUG�GULYHV�ZLOO�HYHQWXDOO\�JLYH�ZD\�WR�QHWZRUN�'95��$PLQR̵V�FRUH�7��7��PDUNHW�ZLOO�GHSOR\�
�.�8+'�EXW�ZLOO�H[SHFW�D�SUHPLXP�IRU�LW�DQG�+(9&�ZLOO�SURYLGH�WKH�EDQGZLGWK�HIͤFLHQF\�WR�PDNH�LW�
SRVVLEOH��DQG�HQDEOH�WKHP�WR�GHOLYHU�PRUH�+'�DQG�UHGXFH�RSHUDWLRQDO�FRVWV��
McGarva makes it clear that small and mid-sized service providers, including rural North American 
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telcos that Amino has sold into so effectively, are innovators. Some market themselves based on great 

local customer service and others compete on price, while some make product innovation their 

SULRULW\�� $OO� RI� WKHP�KDYH� WR� NHHS� DQ� H\H� RQ�ZKDW� WKH� 3D\� 79� JLDQWV� DUH� GRLQJ� DQG� ͤQG� D�ZD\� WR�
differentiate themselves.

It is a realistic ambition for these smaller providers to offer a TV Everywhere service that is 

competitive against their key competitors, mainly satellite operators , and wider innovations from the 

likes of Comcast, the Amino CEO believes. Nobody 

has deployed the perfect TVE service and most 

are missing channels or local channels, or 

catch-up services from important broadcasters, 

RU�QHWZRUN�'95��7KH�7��7��PDUNHW�FDQ�GHͤQLWHO\�
compete on the multiscreen user experience and 

also time-to-market, he claims.  

“Some people still offer mobile services and home 

services. We can help you deliver a seamless 

multiscreen service and be a long term partner in 

IP/cloud service delivery.”

This market has to deliver high quality, as a given, 

0F*DUYD� DGGV�� ̸+LVWRULFDOO\�� WKDW� LV� ZK\� VHUYLFH�
providers have come to Amino. We are known for 

the high quality of our products. Our customers do 

QRW� ZDQW� HQJLQHHUV� LQ� WKH� ͤHOG� UHSDLULQJ� DQG�
returning boxes.” 

With more resources and more software capability, Amino is expanding its partnership role with these 

small and mid-sized operators. The company believes it can lower the cost and risk associated with 

bringing new services to market, with TV Everywhere being one obvious example. And more services 

LV�SUHFLVHO\�ZKDW�WKLV�7��7��PDUNHW�LV�ORRNLQJ�IRU�

As Steve McKay, VP of Worldwide Sales at Amino, revealed this month: “The number one request 

among our hundreds of customers is to bring them solutions for growing their broadband business, 

HVSHFLDOO\�IRU�SUHPLXP�VHUYLFHV�ZKHUH�WKHLU�KLJK�$538�FXVWRPHUV�UHVLGH�̹�

,Q�D�JURZLQJ�QXPEHU�RI�FDVHV��$PLQR�FXVWRPHUV�DUH�NHHQ�WR�H[SORLW�WKHLU�ͤEUH�EURDGEDQG�DQG�RIIHU�
value-add services before third-parties beat them to it. This is leading some of them into the smart 

home, with an eye on the wider IoT opportunity. 

McGarva points out: “They have all dealt with the 

OTT video challenge. They do not want that to 

happen again in the smart home market - where 

they provide the broadband, someone goes to 

their electronic store to buy a security camera and 

service and then soaks up their broadband before 

complaining that the capacity is not good enough.

“Service providers want to sell them premium 

broadband and then offer them home automation 

solutions as well.”

This explains why Amino has created a smart 

home software platform that can be used with its 

H[LVWLQJ�JDWHZD\V�DQG�VHW�WRS�ER[HV�DQG�RWKHU�KDUGZDUH��OLNH�VHFXULW\�FDPHUDV��$PLQR�)XVLRQ�LV�D�
KRVWHG� VHUYLFH� WKDW�ZRUNV� DFURVV�'6/�� ͤEUH�� '2&6,6� �FDEOH�� DQG� FHOOXODU� QHWZRUNV�� ,Q� $XJXVW� WKH�
FRPSDQ\�XQYHLOHG�)XVLRQ�+RPH�0RQLWRU��ZKLFK�SURYLGHV�VHUYLFH�SURYLGHUV�ZLWK�VHOI�LQVWDOODEOH�:L�)L�
cameras and operator-branded mobile and web applications to accompany them.

www.aminocom.com

Produced in partnership with 

The camera includes motion detection and records both video and audio into a DVR or the cloud. This 

whole service is viewed as a churn-buster and revenue generator, with cloud-based video storage one 

of the ways to monetize it. The home monitoring is integrated with the television service so you can 

list a camera as one of your STB channels. If the doorbell rings while you are watching TV you can 

have a ‘picture-in-picture’ pop-up to show you the doorway, for example. This is a capability that 

̴277̵�KRPH�PRQLWRULQJ�SURYLGHUV�ZRXOG�ͤQG�KDUG�WR�PDWFK�
̸7KH�EHDXW\�RI�)XVLRQ�LV�LWV�VLPSOLFLW\��HVSHFLDOO\�FRPSDUHG�WR�SDVW�JHQHUDWLRQV�RI�FRQQHFWHG�KRPH�
VHUYLFHV�WKDW�LQYROYHG�WUXFN�UROOV�DQG�KRXVHV�IXOO�RI�SURSULHWDU\�VHQVRUV��)XVLRQ�+RPH�0RQLWRU�LV�D�
single device delivered in the mail, allowing consumers to be up and running with a new billable 

VHUYLFH�LQ�ͤYH�PLQXWHV�̹�$PLQR�QRWHG�ZKHQ�DQQRXQFLQJ�WKH�QHZ�RIIHU�

McGarva is determined that service providers should remain the portal through which consumers get 

their entertainment and many broadband-related services. This means providing connectivity into 

GLIIHUHQW� QHWZRUN� W\SHV� DQG� FRQWHQW� VHUYLFHV� �WKH� 3&&:� ̴1RZ� 2QH̵� VHW�WRS� ER[� LV� XOWUD�K\EULG��
supporting the Now TV IPTV service, DTT signals and OTT content, including from onboarded 

SDUWQHUV�OLNH�1HWIOL[�DQG�YLD�$QGURLG�DSSV���,W�DOVR�PHDQV�SURYLGLQJ�WKH�KXE�DQG�FRQQHFWLYLW\�IRU�WKH�
smart home.

$�ͤQDO�SLHFH�RI�WKH�MLJVDZ��DOVR�HQDEOHG�E\�$PLQR��LV�HQVXULQJ�WKH�4XDOLW\�RI�6HUYLFH��4R6��WR�VXSSRUW�
ZKROH�KRPH�79�DQG�VPDUW�KRPH�VHUYLFHV��7KLV�UHTXLUHV�JUHDW�:L�)L��DPRQJ�RWKHU�WKLQJV��WKXV�����
0,02�FDSDELOLWLHV� LQ�WKH�$PLQR���6HULHV���7KH�FRPSDQ\�DOVR�RIIHUV�WKH�(QJDJH�6HUYLFH�$VVXUDQFH�
Platform to monitor the home network and devices. This anticipates trouble and helps operators 

resolve any quality issues. The more IoT devices come into the home, the more service providers may 

need this kind of capability.

A recent customer win illustrates some of what Amino has tried to achieve with its acquisitions and 

QHZ�VWUDWHJ\��DQG�WKH�PDUNHWV�LW�SOD\V�LQ��2KLR��86$��EDVHG�WULSOH�SOD\�SURYLGHU�0&79�LV�VPDOO��ZLWK�
�������KRPH�DQG�EXVLQHVV�FXVWRPHUV��EXW�DPELWLRXV��,W�LV�WUDQVLWLRQLQJ�LWV�FDEOH�VHUYLFHV�WR�,3��

MCTV prides itself on great quality services. The company is deploying Amino Kamai 450m and 

Amulet 455m devices,  enabling multi-room video, streaming services and reliable home networking, 

plus service assurance with Engage. MCTV is also deploying a multiscreen offer called 

‘watchTVeverywhere’, supporting mobiles and tablets.

)URP�0&79� LQ�0DVVLOORQ��2KLR�� WR�3&&:� LQ�+RQJ�.RQJ�� HYHU\RQH�QHHGV� WR� LQQRYDWH�DQG�HYHU\RQH�
QHHGV�SDUWQHUV�ZKR�KDYH� WKH�FDSDELOLWLHV�DQG� WKH� WLPH� WR�VXSSRUW� WKHP��)RU�D�JURZLQJ�QXPEHU�RI�
operators, says McGarva, that partner is Amino.

 

 


